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FRIFFR IR LI F
1 HJf Appeal

1.1 HiFMHE  Lodge of appeal

F A /2 SZ O IE IR 2 3 B P 2 31 8 ) ¥ o s B S 10 H O I A mT 4R HE R FRF TN
PEAZ AT FF U0 BT A F) A0 2 S AR e WO B e, R R TR IR A IR . AT BN
R DL T 07 OFE B R 7 #9284 1 3 5 3R A8 40 A A AT N6

The organization of applying for/accepting certification shall lodge the appeal to our company

within 10 days after receiving our company’ s decision or actions. The appeal party shall submit a
written application and explain the reasons for disagreeing with the disposal suggestions of our
company, and submit relevant evidence as far as possible. The appeal shall be submitted in written
and with the signature and seal of manager of appeal party to the admin department of our company.
1.2 HYRAT I E A AL Investigation and disposition of appeal

1.2.1 B J5 IR 55 B 32 B f i Ja WAL R S 22 BRI B AR

The after-sales service department shall immediately report it to general manager and management
representative after accepts the complaint.

1.2.2 HRACE TARLLAE 30 H A G50 HURBEAT IR & . BOIE Sz s & 7 sUn] s A 4=y
E W WO SR ERRIE . IR A I SO A . FR AL B R 0 1 L [ AR AT A 5%
WIFAVIE

The appeal handling group shall within 30 days responsible for investigation, evidence and
verification to the appeal. Methods of investigation include holding a hearing, listening to the
presentation of sides, on-site investigation and consulting written documentation.A description of
the grievance handling process should be made available to any interested party.

1.2.3 X T/ E AL IES W, YRS TARAAE AT IE S TR B AT 10 JRORF 23 3R TH] |
HRCE AR R AR RS T AT A BAEAIE TUrES AT 5 H R A RIE AR 2E4 A
Hhik

If the hearing need to be held, the appeal handling group shall notify appeal party and relevant
parties of the meeting” s time and address before 10 days of the hearing. Both parties have the right
to provide the names and addresses of the relevant witnesses no later than 5 days before the hearing.
1.2.4 FRACHE TARHAE 2 & 22 Jm NS A AR YR B A R SR P A P L, 3R AW 47
BNFH A H AL, BB AR

The appeal handling group shall make the valid judgments and provide the written handling
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suggestions after investigation, and submit it to the admin department for audit and is approved by
management representative.
1.2.5 B R A K Ao 5 24 Ak P e L LA A T A Q0@ R FR 7 AT 7] STAE AR T
The compliance Technology Department shall timely notify the final handling suggestions in
written to appeal party and its management department.
1.2.6 HIF A i &b B W R R, SRR 3T B T
When the appeal party satisfies the final handling suggestions, the compliance Technology
Department of our company shall responsible for surveillance and implementation.
1.2.7 FJFJT Qtd e &AL PR AN RN, n] ) B SOAUE A AT B BN DR BEAT F R B R
R JT ASBERAIRE (0 15 Jiti/ P € 1] ANAB HHJF
When complaining parties don’t satisfy the response from NOA, they shall lodge appeal or
complain to national I certification supervision department. Complaining parties can not appeal
decisions to ANAB.
2 #F Complaint
2.1 #FMFEE Lodge of complaint

Feve ;A T 1 7 s R BT R B (TR R A LG — A WD AN AT
NFEHRH, SR AR R F AT IGO0 IEAM IR S . @HEW S, Ao
AN 52 BB A4 1R
Complaints shall be proposed in written to admin department for involved incidents of this
complaint (within a month after the incident), the complainant shall provide the incident details and
evidence with signature. Generally, our company shall not accept the anonymous complaints.

2 BUFHIIAEAALFE The investigation and disposition of complaints
2. 2. Wk BB G, P SERME B . WS SN IRIRE S, WG BAIEA 8RS
e 5580 o o B R YR AL B AR e e BN B AR o A3 UR AL I AR IR N (AR A 2K T A T

After receiving the complaint, further verify the complaint information. If it is verified that it is
indeed a complaint information, the complaint information will be passed to the after-sales service
department. Report major complaints immediately to the General Manager and Management
Representative.A description of the complaints handling process should be made available to any
interested party.

222 WHRI R L A FVAERHN, NS IZHARBFERR, G ZRZH LR BRA
A ST, RS RIE SR . DN, AFPREATIIAE. HENIENE )RR E
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If the complaint is against an organization certified by the company, the organization should be

contacted and, if applicable, required to provide a written explanation of the complaint and submit
relevant evidence. When necessary, the company will conduct on-site investigations. The
effectiveness of the customer's management system should also be considered during the
investigation. For example, if the customer is required to take appropriate corrective and corrective
actions, if it is confirmed that there are problems with the effectiveness of the customer's
management system, it will involve reducing, suspending or withdrawing the customer's
management system certification and general Industrial product certification.

2.2.3 BRI AR T AR R R, A m X BRSBTS, R, BT A
A

If the problem of complaint is the responsibility of our company, the investigation and verification
on the complaint shall be carried out by our company, and the on-site investigation shall be
conducted if necessary.

224 AN BORFEABATIRA . BOEAZSE, WA N GRS SRR AL B, IR
BB AR

The complaint will be investigated, evidence collected and verified within two weeks. The
investigators will make suggestions based on the investigation results and submit them to the
management representative for approval.

2.2.5 BALLPEE I S B AR .

Final handling opinions are fed back to the complaining party.

2.2.6 BOJF T X I A AL PR AR, A F A R 0 DT B AT . R 2 A
WAERIZHEZ, X/ ZER B L TR, 28w N R Z 2 UR B 17073 435 e - 41 2 )
BRBARI . SRERE CLER, SRS SHAIEH IR A AL 1E TP i it 5 47k

BEAT N LB, O WK XS AU 2R B 21 A T 977 4 Jta R 5k i AT B e

When the complainant satisfies the final handling suggestions, the compliance technology
department of our company shall responsible for surveillance and implementation. If the complaint
aims to the organization which has been certified by our company, it shall require this organization
to take corrective and preventive actions for relevant contents and report it to the compliance

technology department. =~ The compliance Technology department (if necessary, with Technical
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Committee together) shall confirm the feasibility of submitted corrective and preventive actions. If
necessary, our company will make the on-site verification the effectiveness of corrective and
preventive actions.

22.7 BB AR BIREER, AT RAR A w5 HR, S A AT LR EE SO AT
W B E BN OCHEAT FR R B R o $8UF 7 A BORHHIRE. () 4 i/ € 7] ANAB #4777 . ANAB
LU IE A :  https://anab.ansi.org/feedback/complaint-form/

When complaining parties don’t satisfy the response from NOA, they shall lodge appeal to our
company or lodge appeal or complaint to national 1 certification supervision department. They are
entitled to complain about Noa’s actions / decisions to ANAB as well. ANAB's complaint website is

https://anab.ansi.org/feedback/complaint-form/.

3 X 5-% Records and confidentiality

3.1 BLORAFFITA R BCUR LA S5 DA IEA 5% B RN it ) 1T %

Our company shall remain all records about the appeals and complaints as well as the remedy action
of certification.

3.2 AEFH PR AR N SN RAE SR AT HIE B A R B 5T

The workers who handle the appeals and complaints shall be responsible for confidentiality to the
non--public information.

4 FH AT Payment

4.1 ZWRAEHN, PRV B AR, PFHZBH YR S8R AU AR 9 3B
ZFENSAYT

It was confirmed by investigation that the fees caused by appeal, compliant and dispute shall be
paid by litigant or its agent when the reasons of the appeals and complaints are insufficient.

42 e AEmIN, IRV B RROL, HIHMEAENYRT, TR AR SR N RS SO

When it was confirmed through investigation that the reason of the appeals and complaints come
into existence and the responsibility shall be assumed by respondent, the fees caused by appeals and
complaints shall be paid by respondent.

43 ZPEHN, BFENFNYRIT X R . SR T0A THER, R 1 3 H XU
IR AR o

When it was confirmed through investigation that the litigant and respondent shall be responsible
for the appeals and complaints at the same time, the relevant fees shall be paid by negotiation

between both sides.
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5. FSC HiFA#F Appeal and complaint for FSC

NOA EN FC (1) FSC AUEME S5 7077, FSC HAH < 4% IF 751 /£ General requirements for FSC
accredited certification bodies FSC-STD-20-001 V4-0 EN %3k, $44T FC-PRC-MP-9 v.1.0 (#if
AMHREHRAR) EHEME, FC HAH R

NOA as a FSC certified business subcontractor of FC, relevant complaints of FSC must satisfy the
requirements of General requirements for FSC accredited certification bodies FSC-STD-20-001
V4-0 EN and implement FC-PRC-MP-9 v.1.0 " Complaints and appeals management process

"management requirements, FC is the finnal descision.

6. HSPM HIiFf1$5¢1f Appeal and complaint for HSPM

6.1 FHF Appeals

6.1.1 4 R HE J7 AR 4 U IECQ HSPM AIEFS, Bl #745/44 IECQ HSPM iIE+45 H H1iE J7
AFER—HRE, HE T AN IRYE NOA 2 3CfF NOAQC NSH S OD-09 € HH YR AIHEIFAL B L)
SEH HF.

If an applicant is refused the issuing of an IECQ HSPM Certificate or be the subject of suspension
or cancellation of an IECQ HSPM Certificate and disagree with this decision, the applicant may
lodge an appeal in accordance with the public document NOAQC NSH S OD-09 Appeal and
Complaint Process Procedure .

6.1.2 W1 R FHIEJT X NOA $R (1 Fi R s @ AN, T AFENC R H AR g e — A H A BLAS
M IECQ L VRZ: AR H HF.

If the applicant is still not satisfied with the appeal decision provided by the NOA, they may lodge
an appeal in writing to the IECQ Board of Appeals within one month of receipt of the decision.

6.2 ¥ ¥ Complaints

6.2.1 WIS HE 6 IECQ HSPM PFH i #2 H BIAT A &, ATHR#E NOAQC NSH S OD-09( H
VRAPRALBRRE /7 ) 32 HFF .

If an applicant is not satisfied with the actions of the NOA, the applicant may lodge a complaint in
accordance with NOAQC NSH S OD-09 Appeal and Complaint Process Procedure.

6.2.2 WIIR FITE 7 4 NOA SR Bt BLIF g AN, ] LI B Rk g Ja — > H A BAAS T
2R IECQ MC #H:

If the applicant is still not satisfied with the complaint decision provided by the NOA, they may
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lodge an complaint in writing to the IECQ MC within one month of receipt of the decision.

6.2.3 %1 IECQ MC }% IECQ CABC TLi R ILIIATE), HI1E 75 A B EK IEC CAB RHUT S,
If the IECQ CABC and or IECQ MC cannot resolve the actions, the applicant have the right to
request the IEC Conformity Assessment Board (CAB) to take appropriate action.

6.3 NOA M5 Kl I 773X — FR R IRIE

The NOA should inform any an applicant of the channel for Appeals and Complains.
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