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Rights and Obligations

1 FRIEHRBF)R L4 Rights and obligations of certificate holder

1.1 BUF] Rights

1) AREAESAENIERFSE; To publicize the registration of certification

2) FA T HRAEVAE LA AR A ] br S HUS 2 5 A 2

The certificate holder is entitled to benefit the economical interest by using the registration
certificate and mark.

3) FOEALUS IR TR 5 AU e A AU R, A BOS ARG
WIEAT IR R F.

The certificate holder has the right to appeal for the Noa’s determination of certification’s
suspension, decertification and withdrawal, and to make the complaint for the improper
certification behavior.

1.2 X% Obligations

1) GRZRSF YRR K

Follow requirements of certification at all times

20 N SE AL A BT L R A, BFRERIUCONE. B IR AR,
R SO AT A A AR 5 XL e R N SRR AR

To provide the arrangement for the auditing conducted by Shanghai Noa, including the initial,
surveillance and recertification, the complaints, provide the coordination for document
checking, the processes and areas involved, records and personnel.

3) NI E AR DB G (WA AT PR A ST W% i) REELERASE . B
M AL A I 3 P e 3 b B AR S5 A

To provide the necessary transportation, accommodation, communication, office during the
audit and other necessary working conditions for audit team, observers(including the
accreditation assessors or provisional auditor)

4) WEED=AAKRIBIT GRS WML & RS SRR AT SR NN D 1
SR SCAF AT G RHIEYE , IEYE R 1% 2 FSE
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To provide all files and document evidences that the system has been implemented for three
months at least (the high risk or special sectors such as construction and supervision industry
should be six months);

5) SUEHLYERF B A R AREEIT, BEEZYHE . WEHZ. HINEFZ, JF

F I A AN AE & [F) A 78 1 3% F DAORTERE A Rt

The certificate holder shall maintain the effective running of management system, accept the

initial audit, surveillance audit and recertification as specified, also pay the fees confirmed in

certification contract to Noa on time in order to ensure the effectiveness of certificate;

6) FEIEHARONA, MEHARRRAERER (. i, AraE ko, AR
DEFTAPCETE ;. BUSHATEOT AT 5 S I AR SO AR 5 5 AR 5 s 3@ AR
RN REEHERE, B8RS0 TSR E, S AR R85 i
SEHIAR S, R HAR R E B R RS, NMARYE CUIEIRSS & [F15)
FEAR B Jo N 4 T 88 S 4RI 5

Within the effect period of certificate, the certificate holder shall notify Noa in writing once
the management system is changed according to the® certification services contract”(including
the change of legal status, producing and operating status, organization status or change in
ownership; the change of the obtained administrative licensing qualification, compulsory
certification or other qualification certificate; the change of legal representative, top
management, management representative; the change of workplace of manufacturing and
business or service; the change of activities scope covered by management system; the
significant change of management system and important process etc.)

7) FEIEANES [A) AR 5E $2 52 0 1) 8 B W A% . NIRRT %, B RIE A S A [X 3

KRABRRE BN K. HEu AR LS AR B B AT BEXT 20 23 REm i K

IR AE AN PR T2 SO By, SR B I M, M IXBOR 5K, e ERAT IO K

T NIZsh5), FHAN AT REA RE B 7E ) BT PR ICIAAE I E IH IS it i 7 B o A%

BN IE B RIS, SRR SR S i LB AL L3 ) 05 2 R R Y 2 I o8 42 S R ) i

ESIVASCIIVA Y

The certificate holder shall accept the periodic surveillance audit, reassessment as the

specified in certification contract. Natural disasters such as hurricanes, tsunamis, and
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earthquakes may have an impact on organizations with accredited certifications. Other
potentially devastating situations that may have an impact on organizations include but are

not limited to threats of terrorism, malicious computer hacking, geopolitical tension,

pandemic diseases, and crippling labor strikes. When these situations occur, we may be

unable or restricted in their ability to conduct regularly scheduled assessments. When these
situations occur, the certified clients shall inform us by Email, phone call with our customer
service department and accept our planned course of action

8) A BVEAS NIRRT, AR AR, RAIE AR, JpBREAN T4

When the certificate holder requires withdrawing certificate, it shall notify Noa in writing and
return the certificate, and implement de-certification procedures;

9) WIFIEFES . BEHE, NAF I EIER AL NATFRE, FEr#RE
ASENUIEUEFS o IS5 1R RIS N B R 5 A E A

Certificate holder shall stop using the certificate, logos and return them to the Noa when the

certificate is withdrawn or canceled. At the same time, stop propagandizing about the

certifications.

2 HRIEFIAUFIFD LSS The rights and obligations of Noa

2.1 BUH| Rights

1) 385 AR B AN R AR R I, IR BB N IEIET . A R VFERIE AL S8 ]
P ANIERR &, (HNM R C & K AR AR 3D 28 H -

When it is proved that the management system does not meet the certification requirements
by audit, the Noa has the right to do not issue the certificate and permit certificate holder to
use the certification mark in any method. But, it shall charge the produced fees.

2) MPAEHLEBAA R 77 R A H R B IEL CELFE 1.2 6 Z5aRBI 51D,
PV AT UG 0 B o A% AIK 5

If the management system or products of certificate holder have major changes or
abnormalities (including the situations stated in clause 1.2.6), Noa has the right to increase the
frequency of surveillance audit.

3) SUEHLRTIEIBIWANUEG , AL SO S AR s A% 2%, A BT FilsH
AR ZR A UEUE F5 2 3R SRR 2 1A I A8 AR R AU UE B AT IEAR & 5

If the certificate holder does not pay the annual payment and surveillance audit payment after
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obtaining the registration certification, Noa has the right to suspend and withdraw its
certificate and require certificate holder to stop using and return the certificate and mark.

4) ARAATHUEH L FRAE . B HE . RS AEIRAS .

To give the publicity for its certification state including registration, suspending, cancelling
and withdrawing.

2.2 X% Obligations

1) RAENETT RAEZFEMVEE A 218, 20 BRtbIr RIAIETES);

The Noa should conduct certification activities with impartiality, objective and scientific
within the proposed scope in accordance with the certification programme;

2) YRiEE E A AN, FFESIRIE AR A

To appoint the proper auditors and gain the agreement of certificate holder;

3) R H AR AIEER G, WUR I AEE S IF &5 AR 2 240 )RR B AR &
FROASE FH R 5

If it is proved that the management system meets the certification requirements by audit, the
Noa shall issue the certificate and inform certificate holder of the rules on using certificate
and mark;

4) NTEZDR R AETE N, T @ AR IR 2

When the certification requirements have changes, the Noa shall inform certificate holder;

5) AR HHIE LA AUE S A0 B4« SRS DR UE F5 1) PR I8, 0 2005 THI 38 R0 3K
EHZY, B E .

When making the suspension, withdrawal certification decisions, it shall notify certificate

holder in writing and give the reasons.
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