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Implementation rules for certification during
epidemic prevention and control
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FReTAA 7 IR, 4kl R AL SRR IR 2H 230 92 175 7 42 4 (] S LA
FURSS, MR CGAUEAAT&BD) « GAENUE ML) o TAF 1D3:2011
CREMA TR . ARV E MU AR S R S B LR )
CNAS-CC14:2019 ({5 RAEEHAR (ICT) fEHZT LAY SVEMM =1
FRE, FHUHIE 7 BB & HAR RYGESS R (LR
IR G D, BLF LA, FERA A T

In order to thoroughly implement the major decisions and
arrangements of the CPC Central Committee, the State Council and
the State Administration of market supervision on New Coronavirus’ s
infection and prevention and control of pneumonia, we must
resolutely win the epidemic prevention and control, and at the same
time, in order to standardize our organization’ s certification
system in the period of epidemic prevention and control, and improve

the effectiveness of certification. Ensure that the certification
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NOA
business of our institution can be carried out smoothly and orderly
during the epidemic prevention and control period, and continue to
provide high—quality services for the applicant organization and
certified organization during the epidemic prevention and control
period. According to the regulations on certification and
accreditation, the measures for the administration of certification
institutions, and IAF ID3:2011 “the management of emergencies or
situations affecting accreditation 1institutions, conformity
assessment institutions and certified organizations”
CNAS-CC14:2019  “The wuse of information and communication
technology (ICT) for auditing purpose, our organization has
formulated the implementation rules for management system

certification during epidemic prevention and control ” , which is

hereby published, and the relevant matters are announced as follows:
1 WEHVEH Scope

2020 ££ 2 H 16 F S 2 5 175 9 12 g B U ), SRATLR T JR8 F 8 B4R AR
PAIAIE S IRFIEA RHAIETE S, WRGESFA GRIY AHLE .

During the period from February 16, 2020 to the elimination of
epidemic prevention and control, the certification activities
related to the management system, product certification and service
certification carried out by our institution shall comply with the
provisions of these rules.
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2 FHREESR Relevant requirements

2. 1 BT T NI AR FI 0] 5t i PRI PR 2 A, AR B AR I R A S A
NI E « All departments shall make preparations before the
implementation of these rules to make the certification audit
process comply with the provisions of these rules.

2.2 F AT I NI AN R B BT, AE HE A ZUMBRUEZH 2R 1 i A
HJHLE . All departments shall publicize and implement the rules to
make the applicant organization and the certified organization

understand the provisions of the rules.

2.3 KL I 2 TRALAL £E 2 175 B 42 3 1) 4 BAA 2R UAIEE B0 o ) S A 22
K, BT TEZ I IETE 3 H B 2438 5F A B . These rules are the basic
requirements of our organization in the certification of management
system during epidemic prevention and control, and all departments
shall abide by these rules in this certification activity.

3 FECMHKHE: Reference

3. 1 AN A UEARHECorresponding certification standards;

3.2 WHIAIE (2020) 9% (WipiiE 8 RIAA T R TR AR
B R il 28 52 A B 28 393 [) S 4 ot BV UEAH 5k A HIG@ A1) Notice of

J

novel coronavirus infection control office during the period of

prevention and control of the new type of coronavirus infection;
3.3 IAF ID3: 2011 (EEMIARIHLA . SV AZRIEH LA R

RPN EED)
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3.4 W[ Z (Fib) [2020]16°5 (SCTFEHa i 252 1 B 1 J e) A m] 1
TR Rz

3.5 CNAS-CC14:2019 (f52AEMEHA (ICT) EHZFRNA) ;

3.6 CNAS-CC105: 2016 (i & BEAA 28 H A% I [A] (QUS EMS. OHSMS) )

3. 7 CNAS-SC125: 2018 (Bl fi fE e & HAR R UL AT 7 5);

3. 8 CNAS-CCO1:20155FCNCA. CNAS. CCAAHIGHUIN . VG AR STHF:

3.9 ALK A RFEF S AFRelevant procedure documents of our
organization.

4 FIGNUEFEF Initial certification procedure

4.1 ZHI)AUFHiFAccept certification application

4.1, 1 FRAK R S ZER B B DR LU TR

Our institution shall require the applicant organization to
submit at least the following materials:

(1D YAERE, HFiEBMAFEAEAERE . 28 sk
S5t Bl L A sl I DL 1 B

An application for certification, which shall include a
description of the scope of production, business, product or service
activities and activities of the application for certification.

(2) ALY SRR TR HEER R PHRNE. IRSF
WIEE W5 2 sz, BRI B A AL e I SO A FE 1Rl G
IR

Electronic version of documents proving legal status. If the
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NOA
management system, product certification or service certification
covers activities in multiple places, an electronic version of the
legal status certificate of each place shall be attached (if
applicable).

(3) KR8 o TG B PTiS SOE A EOR AT BOVF PE I . BE 0 IE
o BRBEEIE 555 ) AR

Electronic version of administrative license certificate,
qualification certificate, compulsory certification certificate,
etc. required by laws and regulations involved in activities covered
by the system.

(4 FHMAE R, aIAE. RS NIESSUE BWritten information
of management  system, product certification and service
certification.

4.1.2 ERESRHIFHLIIRAZ R TR LU 7 BB R RS, ]
RO ET AR R R

All the materials required to be submitted by the application
organization above shall be submitted in the form of electronic
materials to minimize the transmission of offline paper materials.

4. 1.3 FMUK R 3 H LR AT B FE SR EAT PR R, AR H 3 DR
WS shVaE Ky ST NE 56 BGER A% B s I TR) A0 Al 2 i IR i 31 Y
K&, ZRatie et A eI HIAEHTE.

Our institution shall review the application materials
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NOA
submitted by the application organization, and comprehensively
determine whether it is able to accept the certification application
according to the scope and place of activities applying for
certification, the number of employees, the time required to
complete the audit and other factors affecting the certification
activities.

4. 1.4 KPREPGE IR E BT 51 245 b B i ali A 4 B S S B AR
RGEPRHIIN TEEEEAAN AR B HTEHAD, AN SZ IR F

For the application organizations that are ordered by the law
enforcement and regulatory authorities to suspend business for
rectification or are listed in the ”“list of serious illegal
enterprises” in the national enterprise credit information
publicity system, their certification applications shall not be
accepted.

4.1.5 MAFEZIERN, wJREZHINIERTE: SR EERE,
RLIE R HEH SR M e, B A ZIHNIEHIE .

If it meets the acceptance requirements, it may decide to accept
the certification application; For those that do not meet the
requirements, the applicant organization shall be notified to
supplement and improve, or the certification application shall not

be accepted.

4.1.6 MTHZHaEFZ/MENHIEAHR, FESHAHALE]
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e LU Bl it 2 — PLSCRpE G BATEE SR (RARICT) « B AETHL.
TR oA, 608, TANL. BB ATFEESHR. AL
BREN A, AR BIRILR, A SRR A R R F

For the applicant organization to arrange remote
audit/inspection, it is necessary to confirm whether it has one of
the following infrastructure to support the use of information and
communication technology (ICT): smart phones, handheld devices,
laptops, desktops, UAVs, cameras, wearable technologies,
artificial intelligence and others. If the above infrastructure is
not available, remote audit cannot be planned and arranged.

4.1.7 ZVINIEEFSign certification contract

FESEHEAUE B AZ AT, FRAU RS FRIEH LT LB RO A T
WEEFE, gRMNE2EDaA5PLNNEA: Before the implementation of
certification audit, our institution shall conclude a legally
effective written certification contract with the applicant
organization, which shall at least include the following contents:

(1) HiFEHLRMINUE )G FF 8 s 178 AR KRB A W . The
applicant organization’s commitment to continuously and
effectively operate the management system after obtaining the
certification.
(2) HIF AL ST AU Al A SR ENE R, P UE & & T T Y

W BT, XA S IR ) r) AN 2 G0 S SR BEAR ISR B AIE BRI T o The
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applicant organization promises to abide by the laws and regulations
related to certification and accreditation, assist the supervision
and inspection of the certification regulatory department, inquire
and investigate relevant matters, and truthfully provide relevant
materials and information.

(3) HIFHGURE R VIEE KLU TGO, NI A A UEAL
W it : The applicant organization promises to inform the
certification authority in time of the following circumstances
after obtaining the certification:

OF P AR T7H B RKEf. Major complaints from customers and
interested parties.

@4 B B BRI Ik S5 B B T I T A E AN G
¥% . The products produced and sold or the services provided are
deemed unqualified by the quality or market supervision department.

@RAEF RS IR & 7% . Quality and safety accidents
of products and services.

O RIGORAEAR T, A6 EEAL, A2 E R0, HIURESE
FrAAA S s AR AT OV P B A% s i e DGR SO B8 o e AR B s VA
EREN B AR, A kRS TIE AR, EHIER.
PR INIES IRSSINIETE S5 FTEShE AR S AR, it IRSTAIEE
I FER E KA FH L . Changes in relevant circumstances, including

changes 1in legal status, production and operation status,
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organizational status or ownership; Change of administrative
license qualification, compulsory certification or other
qualification certificates obtained; Change of legal
representative and top management; Change of workplace for
production, operation or service; Changes in the scope of activities
covered by the management system, product certification and service
certification; Major changes in management system, product , service
and important processes, etc.

G IS E BAR R 7RIS AT I A E EAE L. Other
important situations affecting the operation of the management
system, product certification or service certification.

(4) HIEH R EIRIF IR S IEF AT DGR IE 5. DGEAR EAA K
B, AR HE EAR R NIRRT K512 3 A AR Y Bl
Ak55iE I E. The applicant organization promises to correctly use
the certification certificate, certification mark and relevant
information after obtaining the certification, and does not use the
management system certification certificate and relevant words and
symbols to mislead the public that its products or services have
passed the certification.

(5) FMNIERAE RE TG AT P BURSS TG STEEl . The scope
of production or service activities covered by the system to be

certified.
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(6) TEINUE & 1% St 72 S AAEIE B A 8O0 A, AN AT i 2
HWEHMNYEKBH 5TF. NHF X% . During the implementation
process of certification audit and the validity period of
certification certificate, the certification authority and the
application organization shall bear their respective
responsibilities, rights and obligations.

(7 YIEIRSS I L A 2057 41 %65k . Fees, payment methods
and default terms of certification services.

4.1.8 NGB, WUER [F) R R 1T A W 24 75 Lo 346 1 7 2tk
ATREAT, T IR BT IE & R FE R B B . R 1 B 12
BRIE3ANH I, FRALA A H S 4, IR AR FRNIE &[] 6

During the epidemic prevention and control period, the
certification contract is signed through online transmission, and
both parties retain the electronic scanning or copy of the signed
certification contract. Within 3 months after the elimination of
epidemic prevention and control, our institution will contact the
application organization to collect paper certification contracts.

4.2 HiZ/faEE% K Audit/Inspection program

4.2.1 F#/fat 7 Audit/Inspection type

4.2.1.1 H20205F2 H 16 Hilg =R H bR Im, X T Fra g1 s %/ fa
BAE S PR AR B AT KBS PPA, ARYE XS PR S5 R, B AH DL A UE S
J77 58 o AN E TR AR B A% /R 2 7 NS e A% 1), 42 O A AL/ A
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From February 16, 2020 to the end of the epidemic, all initial
audits/inspections will be subject to risk assessment before
acceptance, and the corresponding certification measures will be
determined based on the results of the risk assessment. If it is
determined that the audit can be implemented by means of remote
audit/inspection, the planning shall be carried out in accordance
with the method of remote audit/inspection.

4.2.1.2 H20204E2H 16 H i R AF B 45 R MIE], 415 i) —Fr B
BT F /A, BB XS R, ARG AR A%/ A

From February 16, 2020 until the end of the epidemic prevention
and control period, the first stage of the preliminary audit will
be remote audit/inspection, and after the risk assessment in the
second stage, remote audit/inspection can be adopted.

4.2.2 §AZISIA] Audit time

4.2. 2. DNWERNIE S 2B 5S ARG FAUR B EAAE A AT R fr AR
SE I H %/ R B TR D BEA, ARAE B HSVE AR R i RS IAIER
FPNETEE . Rt BORE IR iR XA . IR ZE R A
A 7y RSB ST E N NS TGO, I UE 6 B A% /R
B LAFTRERIN A ERFIRTEOL N, AT RA D 5% /A By 18], (E I8
IS TR AN R A UE A A B0 iR B A RIS 30%6

In order to ensure the integrity and effectiveness of the
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 11
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certification audit, our organization shall calculate and prepare
the time required to complete the audit based on the
audit/inspection time specified 1in the certification and
accreditation rules and according to the activity scope,
characteristics, technical complexity, quality and safety risk
degree, certification requirements and effective number of people
within the coverage of the application organization management
system, product certification or service certification. Under
special circumstances, the audit/inspection time can be reduced,
but the reduced time shall not exceed 30% of the audit time specified
in the certification and accreditation rules.

4.2.2.2 BEAHAZIS B, TR o A% /A A I TR) AN L b S H AZ I ]
[£180%

In the whole audit time, the remote audit/inspection time shall
not be less than 80% of the total audit/inspection time.

4.2.3 HiZ/fatE4H Audit/Inspection team

4.2. 3. DAENU N AR E HAR R i GiE . RS AR &5 /0%
B L MY PR U B B A4 AR RE T I A% SRAL R A A% /A B 2, b S
A LUERH AR GRS INE /A EH . 5%/ A (i A%/ A7 5L A
o A%/ R BAE S5 5T

The certification body shall select auditors with relevant

capabilities to form an audit/inspection team according to the
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 12
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professional and technical fields of activities covered by the
management  system, production certification or  service
certification, and may select technical experts to participate in
the audit/inspection team when necessary. The auditors/inspectors
in the audit/inspection team shall undertake the audit/inspection
tasks and responsibilities.
4.2.3. 2 PREZF FEMTHBIEE L HORSRE, AMENHE R
SChtH %/, AT AT /A E R E, R/ AR RS
A%/ R B L P B A /R SURIE BT
Technical experts are mainly responsible for providing
technical support for certification audit. They do not
audit/inspect as auditors/inspectors and are not included in the
audit/inspect time. Their activities in the audit/inspection
process shall be borne by the auditors in the audit/inspection team.

4.2.3.3 Wz/fmEHN AL Fiz/am i, HEEHZ/ER
iR NS5 EZ, ATENEZN T, AR Bl S A/ e S,

FAE %/ A0 AR s 3l ol o A/ A B A P B R A% /A SRR ST

The audit/inspection team may have trainee auditors/inspectors
who shall participate in the audit/inspection under the guidance
of the auditors/inspectors, which shall not be included in the
audit/inspection time, and shall not issue audit/inspection

documents such as records separately. The auditors/inspectors in
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 13
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the audit team shall be responsible for their activities in the
audit/inspection process.

4.2.3.4 HMTERBOEHFZ/A0E, FZ/A0E G LAY LB A
B HARL D) N RE AR B DU R AE AR TR 45 B
BAEBOR B SSRGS A A% 45 B . 5 A% /A A B [ 7 7 R S o o A%
NS S5 EAE BRI RS AL, LN FH IR 28 35 AR5 SR 21k
U SURER - AITP

Due to the remote audit/inspection, auditors/inspectors and
other involved personnel (e.g. technical experts) should have the
ability and wisdom to understand and use the adopted information
and communication technology to achieve the expected audit results.
Auditors/inspectors should also be aware of the risks and
opportunities of the application of ICT in remote audit/inspection
and the impact of the application of these technologies on the
effectiveness and objectivity of information collection.

4. 2. A% H%/R A TR Audit/Inspection plan

4. 2. 4. VHAZ A NN ARG RE 5 A% il e o1kl i) o A% /A it &) (58—
BHAERIEARWFZ/ACEIRD o %/ iR 2D a5 LT A
Hiz/MmAEHN, Siz/AaEEl, Fiz/AaEulE, Six/Aaan Mg
Pr, k%R ARSI, AR/ A AR (e AR/ 5 N AR
WIEN RVEM S ; BOR L BRI AR . AR B4 K BV ARIRFRD
FE 5 A%/ Aor B Tl o o7 B X e A A% ) 225
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The audit/inspection team shall ©prepare a written
audit/inspection plan for each remote audit/inspection (formal
audit/inspection plan is not required for the first stage audit).
The audit/inspection plan shall at least include the following
contents: audit/inspection purpose, audit/inspection criteria,
audit/inspection scope, audit/inspection date and place,
audit/inspection duration, audit/inspection team members
(including: auditors/inspectors shall indicate the registration
number of certification personnel; The technical expert shall
indicate the professional code, work unit and professional
technical title), and the arrangement of remote audit shall be
specified in the audit/inspection plan.

4.2.4.2 WMRFEAR, PPIANIE. IRESIEE & 0B EFEE 2 A1
BT AT AH R B )35 3l HAX LR il Al T g AR BUmE s 1, w]
DAFE 5 1% /46 & RO X S i P db AT il i, (B BLAR 98 AH O BER S Bt i LA
TRXS Fr A AR AT B B A B AR 2L P iAIE. RS IER & R A
P BN . WERASFI P BTSSRI B 22 7 AN [A) 37 P Te) A7 AE v]
REX o B B W R A X E R R, AN BER I TRE s A I 0, N
3B R B DI AT IR H A

If the management system, product certification or service
certification covers the same or similar activities in multiple

places, and these places are under the authorization and control
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 15
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of the application organization, these places can be sampled in the
audit/inspection, but sampling shall be carried out according to
relevant requirements to ensure that the audit of the sampled
samples is representative of all places included in the management
system, product certification or service certification. If there are
obvious differences in activities in different places, or there are
regional factors that may have a significant impact on quality
management in different places, the sampling audit method cannot
be adopted, and the remote audit shall be conducted on each site
one by one.

4.2. 4.3 AR B AZIE SR S 2 P i A P BUIRSSTE B TR L,
2 B A% /A N 22 FIEAE VAR S [ 78 i 107 il 28 77 BRI 55 1% 3 1 E s AT I i
7o

In order to enable the remote audit activity to observe the
product production or service activities, the remote
audit/inspection shall be arranged when the product production or
service activities covered by the certification are in normal
operation.

4.2.4. 4 FEH R/ EVESNIHIGRT, A%/ R B AL RO A/ A AT k)
AR AN, BFFIRIE OUIR I AR TE THRII N A ISR A8 B8 1 L i F
HHHR, FHhE—2.

Before the audit/inspection activity, the audit/inspection
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 16



NOA
team shall submit the audit/inspection plan to the application
organization for confirmation. In case of temporary change of the
plan under special circumstances, the change shall be notified to
the application organization in time and agreed upon through
consultation.

4.3 SCHEE A%/ fifr Implement audit/inspection

4.3. 1 WARAL N R WO R o Az /A A T H R B 2l e O AZ TAF . B
ANFTHULHIRFIRIG DLAL, o A%/ A R A AN 5 0 o A TR B O B R A%/
AR

The audit team shall complete the audit/inspection according
to the arrangement of the remote audit/inspection plan. Except for
unforeseen special circumstances, the auditors/inspectors
determined in the audit/inspection plan shall not be replaced during
the audit/inspection process.

4.3.2 W%/ KA H R 2[R G EE AT AnE. QQ
FIRO AITE Rk

The audit/inspection team shall hold the first and last meetings
together with the application organization in appropriate ways
(such as wechat, QQ, etc.).

4.3.3 EHZ/ aENFEMNMIAT Audit/inspection process and links

4.3.3.1 FINIEHEZ /R, 70 N8 BB (Em R/ e |
BHrB GERAEF /G E) K.

Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 17
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The initial certification audit is divided into the first stage
(all remote audit/inspection) and the second stage (remote
audit/inspection).

4.3.3.2 FHE—MEFZ/MENE/DEZ LI FHNS: The first stage
audit/inspection shall cover at least the following contents:

(1) #NRIEHLSLE R S E AR R, P aiAE. RS INIER T
SRR — 2, FAEAR R P RIAIE IRFAIERCCE B P FEIR )
PR AR HTT R E MRS SRR A eSS RS i
HISZ PR Al —3. Confirm the consistency between the actual
situation of the applicant organization and the written information
description of the management system, product certification or
service certification especially whether the products and services,
department settings, responsibilities and authorities, production
or service processes described in the written information of the
system are consistent with the actual situation of the applicant
organization.

(2) A% IS B AN St BAR 2R . 77 mhIAE . IRSS VIR AR
FORHIEOL, TR EER RIS IR R Bt 1 A2 S B,
WINEHE®R R 2L BT HBEE3NH . Review the application
organization’ s understanding and implementation of the standard
requirements of the management system, product certification or

service certification evaluate whether the internal audit and
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 18
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management review have been implemented during the operation of the
management system, and confirm whether the management system has
been in operation for more than 3 months.

(3) FNHIEHL L E AR R Pk RS IIETE i i
ANENNEHE L AR P2 RIS VIEE o596 B N A RN A
Yyl ST R EE R S s PR AR A TR o

Confirm that the management system, product certification,
service certification established by the applicant organization,
the content and scope of activities covered by the system, product
certification and service certification, the effective number of
people, processes and places within the coverage, and compliance
with applicable laws, regulations and mandatory standards.

(4) BEEHIRR. Pk RS INIEZ i 7 i AR 55 1 R R
s o B H AR SEBLEAA R SO L, JRA A AR, Rl
HEFHZ/MEL. In combination with the characteristics of
products and services covered by the management system, product
certification or service certification identify the key points that
have an important impact on the realization of quality objectives,
and scientifically determine the important audit/inspection points
in combination with other factors.

(5) HHEHLRTRIE H —rBf /i . XEEER, 7~
R R AR 55 D IEOUE BARF G I LR AR RIs AT v AR i 34
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HEGE TGRIEM 3N H 8, PLSIHARAS Bt B B i/ R 2 2619,
AN STt B B A/ R A

Discuss with the applicant organization to determine the
second stage audit/inspection arrangement. If the written
information of the management system, product certification or
service certification does not conform to the actual situation on
site, the relevant system has not been operated for more than 3
months or cannot be proved for more than 3 months, and other
conditions for phase I1 audit/inspection are not met, phase IT audit
shall not be implemented.

(6) FANALE N B f8 o A% /f & 1 8BS A 26 £ . Confirm
whether the organization has the resources and conditions for remote
audit/inspection.

4.3.3.3 B A%/ R B — B B A/ R B DU S T S A
KA L. WAL S i B A% /R 2 A ] BE A 8 AN TR B R
B, BRI R E A 2R R R 953 . The audit/inspection team shall
inform the applicant organization of the first-stage
audit/inspection in a written document. For important key points
that may be judged as nonconformities in the second stage of the
audit/inspection, the applicant organization shall be reminded to

pay special attention in time.

4.3.3.4 55 B B R AL/ R A N 2 A B s A 2R R AT AR PR I

Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 20
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AT, B/ EFEHNANEEAER, PaiE. IRGIMVERF&
PREESRANE ROs AT R, N2/ 6 DL A
The second stage of remote audit/inspection shall be conducted
when the applicant organization is in normal production. The key
point is to audit/inspect the compliance of the management system,
product certification or service certification of the applicant

organization with the standard requirements and effective operation,

which shall at least cover the following contents:

(1) 1ESE—Fr BUE %/ 2 DR 9 35 B8 A% /4 2 1 R 5 ) 1)

Effectiveness of process control of important
audit/inspection points identified in the first stage
audit/inspection.

(2) IR SRIRRE . JZ RIS AR B2 S H AR e 15 B

EH. rIEFERVE. WA, Whether the objectives established
in relevant functions, levels and processes to achieve the policy
are specifically applicable, measurable, communicated and
monitored.

(3) XPEHEARAR, PP ENIE. IRSTNUETE s B R AT 3l 0 B
#1150 - Management and control of processes and activities covered
by the management system, product certification or service

certification.
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(4 HFHRALR TARDRE R EL. X THZ/a kI
758 I UESE N T PG IR 5 A% /R AL 4518 MR HE I L%
&, Whether the actual work records of the applicant organization
are true. Evidence with doubt about the authenticity of
audit/inspection findings shall be recorded and considered when
making audit/inspection conclusions and certification decisions.

(5) HISHL KN M HZANE BN FH L 5H M. Whether the
internal audit and management review of the applicant organization
are effective.

4.3.4 KAEVNTEOR, S/ R A GEy i, SN
A 2 e 25 1

In case of the following circumstances, the audit/inspection
team shall report to the certification authority and terminate the
audit with the consent of the certification authority.

(1) ZHZIT A EZIENA TG, S/ EEsIIE#IT. The
auditee does not cooperate with the audit activities, and the
audit/inspection activities cannot be carried out.

(2) R LRI FIEMEA ERKA —2. The actual
situation of the auditee is materially inconsistent with the
application materials.

(3) HAh-FEH %/ EAE P IR B AITE DL . Other circumstances

that make the audit/inspection procedure impossible to complete.
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4.4 BEHZIRYE Audit/inspection report

4.4, 1 Wiz A AP B AL B A I A% R S . /A IR
PAER . Al BIATIS b lR A%/ AT EE AR, 20U TN

P

The audit/inspection team shall forma written audit/inspection
report on the audit activities. The audit/inspection report shall
accurately, concisely and clearly describe the main contents of
audit/inspection activities, including at least the following
contents:

(1) HiFHRR L FRAHIE., Name and address of the applicant
organization.

(2) HiFHRIEVEE I T Apply for the scope and place of
the organization’ s activities.

(3) Hiz/faERZEA., WA HF . Type, criteria and purpose
of audit/inspection.

(4D Fiz/EHAK, Fix/REHR AN NFIHMER . Audit
/inspection team leader, audit/inspection team members and their
personal registration information.

(5) H A%/ R B iE sl ISt H 3, GLFE [ E A A I Bl s o) 25
A%/ R B T RIS DLR U B, 0 0 B A% /A6 IXURS: A2 ) A 45 1 AT
FEMERE W AR . Implementation date of audit/inspection

activities, including fixed site and temporary site; Description
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of deviation from audit/inspection plan, including objective
statement of audit/inspection risk and uncertainty affecting
audit/inspection conclusion.

(6) AUR 4. 35T HIFE e o & TUESR 1 % /A & ARG O,
Hre XL 3. 3. AR B T A% /A B B SR DR T IR B G| HY HAZ RS . H A
/R B RIANE A% S5 10 6 BB H AR A RE A5 E SR SE IS LI AT YR
Describe the audit work of the procedures and requirements listed
in article 4.3, 1in which the audit/inspection evidence,
audit/inspection findings and audit/inspection conclusions shall
be described or quoted item by item for the audit/inspection
requirements in article 4.3.3.4; Evaluate the realization of
quality objectives, processes and quality performance.

(1) H#z/ ALt B R HICTHIYE R, PLACNIE RS
B HBMNHICTH B M. The scope of ICT used in the
audit/inspection implementation process and the effectiveness of
ICT application for audit/inspection purposes.

(8) HBHIAFTTEW, Identified nonconformities.

(9) ®H#%/te & 4x & Al NIERE L& . Opinions and
suggestions of the audit/inspection team on whether it has passed
the certification.

4. 4. 2W %/ ke A AR R A% /A A R R B 3 2 B 2 RS

The audit/inspection team shall retain appropriate objective
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evidence during the remote audit/inspection.

4. 4.3 TN RLAENE HIIEPRE 5 304 AR H PR 5 4% /A A i s DA
HL T iR 25 Al

Our organization shall send the audit/inspection report to the
enterprise in electronic form within 30 working days after making
the certification decision.

4.5 AFFE T2 IEATA IE45 i N 25 R SR AIE .

Correction of nonconformities and verification of corrective
measures and their results.

4.5.1 XH %/ MET KIS, § 1%/ a4 N K HIFH A
SNTIRE, FERRH M IEM ER . X FEEARFE, NERFPTEHLSE
B 2 AL 64 H HABR PRI IE AN IERS it . X R 7 2H 23 SR B A
AN IE Fif it S FL 4 R B8 R AT S e . AN RORBEAE SR B BLA R 56
AN H A B8 UE R = AR A S 2 IE AT 2 IR i, DU 44, 6. 5K AL R,
BCE LA, 3. 3. Ak BTSSR I BRI A R

For the nonconformities found in the audit/inspection, the
audit/inspection team shall request the application organization
to analyze the causes and put forward corrections and corrective
measures. For serious nonconformities, the applicant organization
shall be required to take corrective measures within a period of
no more than 6 months. The effectiveness of the corrective and

corrective measures taken by the applicant organization and their
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results shall be verified. If the correction and corrective measures
for serious nonconformities are not verified within 6 months after
the end of the second stage, it shall be handled according to article
4.6.5, or the second stage audit shall be re—implemented according
to article 4. 3. 3. 4.

4.6 NUEHE Decision making

4.6. 1 INUEIRE N R PIZAER A% /A Bk S . AT S IRY L A1 ZY
I8 S 28 RTS8 a PR A B, AR IR E

The certification decision—maker shall make the certification
decision based on the comprehensive evaluation of the
audit/inspection report, the correction of nonconformities,
corrective measures and their results.

4.6. 2 INUEHRE N A RO E B H NN, HR/ B
RAEZ 55X F I I0H BIAERE o

The personnel making the certification decision shall be the
personnel under the management and control of our organization, and
the members of the audit/inspection team shall not participate in
the certification decision of the audit items.

4.6.3 NIEPLE N G AEAE HAIE S BT R AN R A5 T2 The
certification decision—maker shall confirm the following

situations before making the certification decision:

(1) B/ BG4 BR, %/ AR it &
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%/ KB ko d S ARAS B RE e T 2 AE AR R E P & (5 S o The
audit/inspection report meets the requirements of article 4.4 of
these rules, and the audit/inspection report and other information
provided by the audit/inspection team can meet the information
required for making certification decisions.

(2) JBEPAR AR ST, AEVU C e 332 3R 500k 74
WA I+ A % .  For the nonconformities reflecting the
following problems, the certification authority has reviewed,
accepted and verified the effectiveness of corrections and
corrective measures.

OTEFF S U S BAR R 7= S AE R AR 55 UIE 1 250 77 TH) A7 7 Bk
fa, sSEELiE HAnA B K& . There are defects in continuously
improving the effectiveness of the management system, product
certification or service certification and there are major doubts
about achieving the quality objectives.

@il E B H AR A AR BRI E TV EA W The objectives set are
not measurable or the measurement method is not clear.

XTSI, H A5 B AT =BR[] G S ) AT B R s AT, B
X X e S B i ) i 5 B VR B D SR AN SE B B G XL . The monitoring and
measurement of key points that have an important impact on the
achievement of objectives are not operated effectively, or the

report or review records of these key points are incomplete or
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@OHAB = EAFFE T, Other serious nonconformities.

(3) X HA— AT ETEIFEH, R 7 HIEH R TR Y

invalid.

IEANZ IE#E it . Other general nonconformities have been reviewed, and
the corrections and corrective measures planned by the application
organization have been accepted.

4.6.4 TEJH 4. 6. S5 BRI ILA B, H 720 M MuEEIE B g A
ZU R T AR, WEZHIEHLSFEVIEZER, AU IEIE .

On the basis of meeting the requirements of article 4.6.3, if
there is sufficient objective evidence to prove that the applicant
organization meets the following requirements, the applicant
organization shall be evaluated as meeting the certification
requirements and issued a certification certificate.

(1 HIFHLARE AR P RINERIRSNIERT S hrdE 2k Hiz
1TH % . The management system, product certification or service
certification of the applicant organization meets the standard
requirements and operates effectively.

(2) INUEYE [ A 55 077 fh AR 55 75 & AH RV A LK o The
products and services covered by the certification meet the
requirements of relevant laws and regulations.

(3) HIFHLR LML S R E JBAT 1 AHKE 55 . The applicant

organization has fulfilled relevant obligations in accordance with
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 28



the certification contract.

4.6.5 HIGHLUAREN & LR ZR B AFAE DL NGO, PRE 1%
HLAFFEVIEEK, DS 20 A S 4 2O 5 R I8 VIR
Bl
If the applicant organization fails to meet the above
requirements or has the following circumstances, it shall be
evaluated that the applicant organization does not meet the
certification requirements, and the applicant organization shall
be informed in writing and explain the reasons for its failure to
pass the certification.
(D) ZHZITHE AR MRS A BRI, ARS8 EE
2. P EF AR SN ERRE R ZE SR . The auditee’ s management system,
product or service has major defects and does not meet the
requirements of management system, product certification or service
certification standards.
(2) RIS T A% 5 AFAE B Kot 5 22 4 1) Bl oAtk 5 7 b AR 554+
TP HEEEEMNAIT N, [t is found that the auditee has major quality
and safety problems or other serious violations related to products

and services.

4. 6.6 PAEHURLEMU R NEUE T 5, B9 7E30 LAE H P 42 8 e 1)
BORBAANUESS RAR G BIREE A2

After issuing the certification certificate, the certification
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authority shall submit the relevant information of the
certification results to the CNCA in accordance with the specified
requirements within 30 working days.

b B ZFEF Surveillance procedure

5.1 WM R HRAA HMAR M ERAE R P iiiE. RS INUEUET
AL (LLURARIRIEALD #0470 B0RES, IWESEA R s T E Ak R,
P AR SSAF A A IEEE K

Our organization shall effectively track the organization
holding the management system, product certification or service
certification certificate issued by it (hereinafter referred to as
the certified organization), and supervise the certified
organization to continuously operate the management system,
product certification or service certification meet the
certification requirements.

5.2 B/ M AN E], NADTI4. 2. 255 THR S AL RN H £
[f11/3,

The time of surveillance shall not be less than 1 / 3 of the
man days calculated according to Article 4. 2. 2.

5.3 WBHZ/ A E I/ AEH, JFEN 22 S bR %/
I /A2, FENTFEr4. 2. 3514, 3. 14K IMEIK,

The audit/inspection team supervising the audit/inspection

shall, in principle, arrange the audit/inspection team
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implementing the last audit/inspection , and shall meet the
requirements of articles 4.2.3 and 4. 3. 1.

5.4 Wi A%/ R AR RS PP Al A b, B e A R IR R il
Fo QMR SE PR EUZE RS B A% /A 7 FUSE i o A% ), R HCRR A% /A 28 7 A%
Jraset, HON AR 564, 3. 3. AR E kAT . T kAR R,
FERE B % /A6 B I X DA 5 i 7 NI S5 1, AR AR IE 58 R0
PP R A/ A e 7R i AR VG N BT 7 i R AR 55 o

The surveillance shall be implemented by means of remote
audit/inspection . And shall meet the conditions determined in
article 4.3.3.4. If it is difficult to cover all products and
services during each surveillance due to market, seasonal and other
reasons, the surveillance within the validity period of the
certification certificate shall cover all products and services
within the certification scope.

5.5 WEFZ/MAEN B/ DNEFZLL TN At least the following
contents shall be reviewed during surveillance:

(1) EXEZ/ RS DUREHEAR, P RBE. RS IAIEE 5 1753 M
SUMIAR 2R 7 B AR 55 1) B AR B RGE AT R R I BRI 5 AR B . Whether
the activities covered by the management system, product
certification, service certification and the important changes
affecting the system, products and services, and the resources of

the operating system have changed since the last audit/inspection.
Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 31



NOA

(2) 1%44.3.3.2 (4) ZREORERBIA HEEOCHE 2 B8 HAR R .
P2 AIE S BRSS5 IE BB SR AR IE 5 AV 340217 - Whether the important key
points identified according to article 4. 3. 3.2 (4) operate normally
and effectively according to the requirements of the management
system, product certification, service certification.

(3D XF bR AZ /A A A il g B AN & TR B 2 IE AN 2] 1E 5 2 15
PLEH R, Whether the corrective and corrective measures taken for
the nonconformities determined in the last audit/inspection
continue to be effective.

(4) BHEALR ., P mVGE. IR AR o 175 shil SOE R E
K, RERFEMNEGHKIME. If the activities covered by the
management system, product certification or service certification
involve laws and regulations, whether they continue to comply with
relevant regulations.

(5) HAsREGROE EEBE AR R . Pk IRSF IR &
N SO E B, R BIFEATGMHIME . el mREHIEH,
PUEA LR BT AL 7 IR 2 5 s A7 BEPE B pL I g IS
jith 7 og 3t $E i . Whether the objectives and performance meet the
determined value of the management system, product certification
or service certification. If not, whether the certified
organization operates the internal audit mechanism to identify the

causes, whether the management review mechanism is operated to
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determine and implement improvement measures.

(6) FRUEH LU N UESR S B AE FH B A IEBEA% B 5 2 B4 & GA

WEIAR]Z601) M HABAH S E . Whether the use of certification marks

-

or the reference of certification qualifications by the certified
organization comply with the certification and accreditation
regulations and other relevant provisions.

(7) WERE R ANE IR H & R IJEF AR, Whether the internal
audit and management review are standardized and effective.

(8) &1 AW M F. Whether complaints are received
and handled in time.

(9) FEXTR RIGAT o R I ) @ Esr, St il e I SE it 1 A 2%
At . For the problems or complaints found in the operation of
the system, effective improvement measures have been formulated and
implemented in time.

5.6 (EMEHZ/ AT RIKATTEI, &%/t B Z KR
LU AT IR IR, B I PR ZERFRAUEH 23 58 gl IE AT Y IEfis it T HR AL 2 1A 2
IEf B M B UE$8 o For the nonconformities found in the
surveillance, the audit/inspection team shall require the certified
organization to analyze the causes, specify the time limit, require
the certified organization to complete the correction and
corrective measures, and provide evidence of the effectiveness of

the correction and corrective measures.
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FRAUAL) SR 3 B 1) 7 2 % B 56 01 R 20 2350 AN 75 6 TUgE AT Ak B 119
R

Our organization shall timely verify the effect of the certified
organization’ s disposal of nonconformities in an appropriate way.

5.7 W EH /AN H /A, Ni%b. 5255 I A%/ 10 B 2
RIZTU RS 5| F o /M BE e . A%/ R RIS AZ/ L 1e.

The audit/inspection report of surveillance shall describe or
quote audit/inspection evidence, audit/inspection findings and
audit conclusions item by item according to the audit/inspection
requirements listed in article 5. 5.

5.8 INUESRE N SUARYE i B i/ da B Al ity S HABAI SR B 2, AR 4%
BARFFECEE . FUEHIEIE B AR E -

The certification decision—maker shall make a decision to
continue to maintain or suspend or revoke the certification
certificate according to the surveillance report and other relevant
information.

5.9 M EIFHIE G DLRI AN REFE 5 7 A% /10 7 i B A A% B SR UE2H
43, 8 5IRUEH L BEAT IR B AT RIS 2 L 08 145 BATUESE S AT PR
J&, RN AL IE 5 (19 28 — IR I W B o A%/ R R B 15 B 45
kR a3 H ARt T GER ABEYUOEZ HEISNHD o JEEiHly
W B A% /A A PRI BRI B IR RR JE B3 H At AT G AN AR
UEBAERCHNHD .

Issuel/3 Tel:+86-21-5852-1618 Fax:+86-21-6129-4056 Http://www.noagroup.org 34



NOA

For certified organizations that cannot accept remote
surveillance due to the impact of epidemic prevention and control,
after communicating with certified organizations and collecting
sufficient information and evidence for evaluation, our institution
can postpone the first on—-site surveillance after initial
certification to 3 months after the release of epidemic prevention
and control (usually no more than 18 months from the date of initial
certification). The follow—up on—site surveillance can be postponed
to 3 months after the elimination of epidemic prevention and control
(usually no more than 6 months after the validity of this
certificate).

5.10 It FIRHARR M AR BE St e B s A% /A ALK, NAZT. 1817, 2554k
H,

If the surveillance cannot be carried out beyond the above
period, it shall be handled in accordance with Article 7.1 or 7. 2.

6 HINIEFEF Recertification

6. 1 NUEIEF AT, 25 3R UEA SURiE 2k 4 AR TS, JRALA B
it N IE T AZ /A, IR RE e R N IEUE TS,

Before the expiration of the certification certificate, if the
certified organization applies to continue to hold the
certification certificate, our institution shall conduct

recertification audit/inspection and decide whether to continue the
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certification certificate.

6.2 FAUMI N F24. 2. 3504, 3. 15 BORM A A%/ A H . Fi%/ A
R4, 2. 425 BRI EE B T B Az /A AL, € R AIE S A/
7 oF X)) s2 it BN UE A%/ #8 B . Our organization shall form an
audit/inspection team according to the requirements of 4.2.3 and
4. 3. 1. The audit/inspection team shall formulate the
recertification audit/inspection plan and implement the
recertification audit/inspection in accordance with the
requirements of article 4.2.4 and in combination with the previous
surveillance.

6.3 FRIAUE S AZ /A EAE UG AL B BE A b, B AH N B UE SRR

Fo QR E PR IUZRE § 4% /A AB7 AUSE I o A% ), REGZ A H A% /16 2
M. EEHAR R P AR SS SR S A AN SN A 85 B R AR
I, HESRZ/ A A BB %, HE /AR N A>T
¥4, 2. 2261 NH#H12/3. The re—certification audit/inspection
shall determine the corresponding certification measures based on
the risk assessment. If it is determined that the audit/inspection
can be implemented by means of remote audit/inspection, the method
of remote audit/inspection shall be adopted. When there are no major
changes in the management system, products certification or
services certification, and the internal and external environment

of the certified organization, the first stage of recertification
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audit can be omitted, but the audit time shall not be less than 2
/ 3 of the man days calculated according to Article 4. 2. 2.

6.4 XA INIES /B I EART G, i/ EH N E
I PREESRSRUEH S 2 1 5 Y 1B &, IFAE A UEUE 5 21 Ry 56 BovS 2
IS A IE & 98 E .

For serious nonconformities found in the recertification
audit/inspection, the audit/inspection team shall specify a time
limit, require the certified organization to implement corrective
and corrective measures, and complete the verification of
corrective and corrective measures before the expiration of the
original certification certificate.

6.5 IAIESE N G N AL 4. 6 5% ZERAE Y FRAIEJUE o SRR 24k 48
T R NUEESRIF BAT S R XS5/, 1) Hegfe R ANIEIE S

The certification decision—maker shall make a re certification
decision in accordance with the requirements of article 4.6. If the
certified organization continues to meet the certification
requirements and fulfill the obligations of the certification
contract, it shall renew the certification certificate.

6.6 HH TR BT 1 DU RS2 A RE 2 )% 2 FE R AIE H A% /R
HAEES B BRI SRIE A 21, 85 5 5RIEH 23T 1 I8 S i U s 2
ARG HIME BANESEEAT P )5, AU PRI LA AU IE A RO
KEPEEPHEM PR G 3 A GREABELIEBARCHENH)
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Due to the impact of epidemic prevention and control, certified
organizations that cannot accept remote recertification
audit/inspection on schedule and whose certification certificate
is about to expire, after communicating with certified
organizations and collecting sufficient information and evidence
for evaluation, Our institution can extend the validity period of
the certification certificate of the certified organization to 3
months after the elimination of epidemic prevention and control
(usually no more than 6 months after the validity period of the
certificate).

6. 7 I bk B RR A B St PR AR B A% /R A ), AR T PAFRA
k.

If the recertification audit/inspection is not carried out
after the above period, It should not be recertified.

7 FEERGEE N UEUE 5 Suspension or withdraw of certification

7.1 #{EiUEH Suspension

7.1.1 FRUEHLRF UL MERZ — /), AR R B S5 54 L
PEH A 1F NIRRT

Under any of the following circumstances, our organization
shall suspend its certification certificate within 5 working days

after investigation and verification.

(D FEARR 77 i SO 55 AUEFRF S 8l0™ B AN AR ANIEZEK, B4
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S AR RIEAT A KM E SR . The management system, product
certification or service certification continuously or seriously
fails to meet the certification requirements, including the
requirements for the operation effectiveness of the management
system.

(2) AKE . JBATINIE S 2 5%€ B 5TEM X5 . Failing to
undertake or perform the responsibilities and obligations agreed
in the certification contract.

()M RPGE IR E T 57 A5 2@ Y] . Being ordered to suspend
business for rectification by the relevant law enforcement and
regulatory authorities.

(4 FFAENSEHEEREEA RAATEF Y . BF0ESS . o
PEINUEUE S I R 2, R S B H AR A BH M R HE AT . The
administrative license certificate, qualification certificate and
compulsory certification certificate related to the scope of the
management system have expired, and the resubmitted application has
been accepted but has not been replaced.

(5) FENHEFREER. Active request for suspension.

(6) FHARMN HE(ZINIEUEH . Other that should suspend the
certification certificate.

7.1 2 NEIEBEFHAGEE6NH . HET7.2. 15 (4 IEE
A5 Y AT A G AR R VFRT e 2 H .
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The suspension period of certification certificate shall not
exceed 6 months. However, in the case of item (4) of 7.2.1, the
suspension period may be until the date when the relevant unit makes
the permission decision.

7. 1.3 AR LAIE 2 7 A TP INIEIE B AE S, MRS kS
g6 HIRAEHE IR, Jf = B I I R UL NS DUE A 7 5 A AGE
WEF . AIEFRIREG I FH VGRS B

Our institution shall disclose the information of the suspended
certification certificate in an appropriate manner, specify the
start date and duration of the suspension, and state that the
certified organization shall not use the certification certificate,

certification mark or reference the certification information in
any way during the suspension.

7.2 ®A4HUET Withdraw certification

7.2, BRIEHSE LU ME R Z — 1), RV RAEIRGAH R E B IR A
#2552 Ja 5 TTAF H U HA R IE S

Under any of the following circumstances, our organization
shall revoke its certification certificate within 5 working days
after obtaining relevant information and investigating and
verifying.

C1) By vF 85 B HUEE V5 1 A7 UF B SCAF 19 o The legal status

certificate is cancelled or revoked.
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(2) e 5% Jot B M B e Ao 2 s =y N I 5 FH ™ B R A Ak 44 B
It has been listed in the list of serious dishonest enterprises of
quality credit by the State Administration of quality supervision,
inspection and quarantine.

(3) FEZEML A AR W &8 1) SE i ) e B A A, BN S ST Y
o] AE AR AL T B R R EE BB . Refusing to cooperate with the
supervision and inspection carried out by the certification
regulatory authority, or providing false materials or information
for the inquiry and investigation of relevant matters.

(4) 24252 H 50 i & B & ). Refusing to accept the

state’ s product quality supervision and random inspection.

(5) HIPLE KM i IR 55 25 i 2 S, e PR B T 1A

»

UEH R ENIE K. Major quality and safety accidents such as
products and services are confirmed by the law enforcement and
supervision department to be caused by the violation of the
certified organization.

(6) 7 HoAth ™ B 1 S IR AL AT A . Other serious violations of
laws and regulations.

(7)) FAFINUEUE S B3 PR 2 E -5 S0 B ) R A3 1) o e 1k
) CEAERFA S5 BAR REHEE RIATEF e . SERRE+S, sk
IR 55 O 21 SR B B RS o The period of suspension

of certification certificate has expired but the problems leading
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to the suspension have not been solved or corrected (including the
administrative license certificate, qualification certificate,
compulsory certification certificate, etc. related to the scope of
management system have expired but the application has not been
approved).

(8) WHIBITEHMERNFHE A RKIBIT %M K. There is no
operation management system or no operation conditions.
(9) AFZAHHRME LA 5] A EAZ RS HNIEE R, 1E 5™ BRI
BE R, BEE AN & 2R H A IEHE 2 AR A IER) . Failure to
correctly quote and publicize the obtained certification
information in accordance with relevant regulations, resulting in
serious impact or consequences, or the certification authority has
required it to correct but has not corrected it for more than 2
months.
(10) HAh N M3 E A UEIE T3 1. Other circumstances in which the
certification certificate should be revoked.
7.2.2 W NIEUETS S, INUENUR R W R A UEUE TS . 478
B, DAUENUAL SR IR A SR AT W ks 23 A7 B B U e
After the certificate is revoked, the certification authority
shall withdraw the revoked certificate in time. If it cannot be
withdrawn, the certification authority shall timely publish or

announce the cancellation decision on relevant media and websites.
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7.2.3 WIERIEHZEARIRIENE K AT AT, B Epiisss
WHCREEF 20, (B T2 5 By 42 00 J PR B I TV TH B s TR R, 3R
UEH AR 1 AHRIUEYE 5, AR5 e I 1 DA PR Ja 3 H .

If the certificate of the certified organization has been
suspended before the occurrence of the epidemic, the suspensionwill
expire before the end of epidemic prevention and control, but the
reason for suspension cannot be eliminated temporarily due to
epidemic prevention and control, the suspension period can be
extended to 3 months after the release of epidemic prevention and
control after the certified organization submits relevant evidence.

7.3 MU EAF B VR IE T R B AR Wl EAAAHSAE S, R
Ly e I E P & 4ES T IN S

When suspending or revoking the certification certificate, our
institution shall publish relevant information on its website and
report to CNCA according to the specified procedures and
requirements.

8 INUFUEPESR Certification requirements

8. 1 INIEIEPNALE KE B A BIAHIEE B EE BT &N ]
TR ZE3K

The information, validity period and certificate information
disclosure contained in the certification certificate shall meet

the requirements of certification and accreditation rules.
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9 HAh Others

9. 1 AHEI FFr e S 18- 20E B U35 8 L RO

All kinds of supporting documents mentioned in these rules are
electronic documents.

9.2 WMT32RAER ¥R, FRUFH LTCTEAE R E B PR P 58 B A FF &
TR EE G, RS AT AN RF B T ) B SOHE IR BB B P R e 3 H

Due to the impact of epidemic prevention and control, the
certified organization cannot complete the rectification of
nonconformities within the specified time limit. Our organization
can postpone the rectification period of nonconformities to 3 months
after the elimination of epidemic prevention and control.

9.3 YIEIET R T 2, (B2 H T2 P, Bk
R SR R R 2R, RN UAL )R 245 J PR S A 32 155 I 128 At B ) 31
Ho

If the certification certificate is about to expire, but the
reason for the suspension cannot be eliminated due to the impact
of epidemic prevention and control, our institution can extend the
suspension period to 3 months after the lifting of epidemic

prevention and control.
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NOA Certification & Testing Group Ltd.

July, 20, 2021
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